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Automating and Managing Business Licensing for Municipalities  
The TBS Occupational Tax System (OTS) helps government automate and manage business licensing, 
registration, and renewal processing, accelerating the capability to produce and collect revenue more efficiently. 
   
Flexibility  
The business licensing and registration program of each municipality and county has special needs associated 
with their unique regulations, taxation requirements, and internal procedures.  TBS OTS provides a flexible 
solution for managing and processing these particular requirements, providing an unlimited number of 
occupational license and registration types, including general, multiple and segmented business categories.  The 
system also allows you to easily create new case types and business rules to reflect the specific regulations of 
your jurisdiction.  
 

• Printing of Occupational Tax forms and letters, 
either by batch or on demand. 

• Ability to use SIC Codes to identify license 
types. 

• Standardized screen layouts following IBM’s 
SAA  

• Multiple licenses and payments per business 
• Posting of payments  
• Maintenance of prior year licenses.  
• Application of penalties, with late notices if 

desired.  
• On-line license searches by name, account 

number or street address during entry or 
inquiry  

• Interface to TBS Financial Reporting System 
• Standardized function keys and function key 

layout 
• Cursor sensitive search function 
• Support for NAICS codes 

Features 

Improving Customer Service 
Your Citizens expect timely customer service when they are trying to obtain the license or registration they need to 
operate their business.  By automating many of the tasks associated with issuing a license, department 
evaluations, sign-offs, approvals, payments and notices, TBS OTS streamlines and simplifies the process.  The 
resulting value for municipalities is their ability to provide more efficient and accurate service to their constituents. 
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Reports 
• License Register  
• N.O.D. Report  & N.O.D Labels 
• Balance Report  
• Paid Transaction History Listing  
• Licenses listing by address, business name, business type, or account number, allowing for ranges if 

desired.  
• Label by Business Name, Account Number, Street Address, Owner, or SIC Code/License Type, Group 

Code, Preliminary and Occupational Tax Digests  
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